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Foreword  

A9 Media hereafter referred to as the Supplier would first and foremost like to express 
appreciation to {CLIENT NAME}, hereafter referred to as the Client, for the opportunity to submit 
a proposal for the said works detailed within and trust that the proposal will meet the Clientsô 
approval. 

This is the Supplierôs proposal document to the Client for a fixed and firm price for the supply 
of COVID-19 Prevention Personal Protective Equipment (PPE) and associated services. The 
Supplier will provide costs based on Section 8 (1) of the Occupational Health and Safety (OHS) 
Act, Act 85 of 1993, regulations for safe working environments. 

It is important to note, that to the supplierôs knowledge, there are not a legal COVID-19 regulation 
act as far as the prevention of spreading of the virus is concerned. 

According to the OHS Act, Employers are required to provide their employees with a workplace 
free from recognized hazards likely to cause death or serious physical harm. 

Specifically section 8(2)(b) requires steps such as may be reasonably practicable to eliminate 
or mitigate any hazard or potential hazard before resorting to personal protective equipment 
(PPE).  

However, in the case of COVIDï19, a combination of controls is required, although the main 
principle is to follow the hierarchy of controls. 

A9 Media undertake to provide the Client with all required information, signage, PPE and 
consumables to: 

¶ Protect employees and visitors from contamination. 

¶ Create a safe working environment. 

¶ Establish a high sense of awareness in the workplace through signage and informative 
measures. 

¶ Provide all information to employees to ensure that risks and protocols are understood 
and acknowledged. 

¶ Ensure reliable aftermarket service on all consumables. 

This proposal and its attachments as well as the information contained therein are confidential 
and are protected by the Supplierôs intellectual property rights or those of any of its subsidiaries, 
affiliates or related companies.  

This proposal, attachments and information are confined exclusively to the Client for the sole 
purpose of evaluating the proposal. Said proposal, attachments and information cannot be 
disclosed to third parties nor reproduced, utilised or disclosed, in whole or in part, for other 
purposes, subject to the terms and conditions to the contrary of an eventual contract which may 
be entered into between the Supplier or one of its subsidiaries, affiliates or related companies 
and the Client resulting from or arising out of this proposal. 

We trust this proposal will meet your requirements, however, please feel free to contact the 

undersigned should you have any questions. 

 

 

---------------------------------------      
Anine Kukard        

Director       

Tel: +27 82 572 1946       

Email: anine@a9media.co.za   

mailto:anine@a9media.co.za


 

ii | P a g e 
 

Executive Summary 

According to South Africaôs Department of Employment and Labour the following hazard and risk 
identification controls should be in place: 

Building 

¶ Policies & Awareness 

o Access Control 

o Isolation Rooms 

o Signage 

o Wate Disposal & Management 

¶ Devices 

o Medical Scanning 

o Sterilisation 

Administration 

¶ Policies & Awareness 

o PPE 

o Hygiene 

o Wate Disposal & Management 

¶ Health Protection 

o Medical Scanning 

o PPE 

A9 Media aim to provide recommendations as well as descriptions of safety and health standards 
during the COVID-19 Pandemic. The recommendations are advisory in nature, informational in 
content, and are intended to assist employers in providing a safe and healthful workplace. 

The request for proposal (RFP) calls for the supply of: 

¶ Building PPE Requirements 

¶ Employee PPE Requirements 

¶ Safety Awareness Requirements  

¶ COVID-19 Informative Requirements 

AZMETôs offer is Modular and Containerized in design to minimise site installation work and 
associated costs. The listed modules are constructed in the following containers and priced as 
such:  

 
The cost for all requirements will be in accordance with the complete A9 Media COVID-19 
Questionnaire. 
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Introduction 

Coronavirus Disease 2019 (COVID-19) is a respiratory disease caused by the SARS-CoV-2 
virus. It has spread from China to many other countries around the world, including South Africa. 
Depending on the severity of COVID-19ôs international impacts, outbreak conditions including 
those rising to the level of a pandemic can affect all aspects of daily life, including travel, trade, 
tourism, food supplies, businesses and financial markets. 

To reduce the impact of COVID-19 outbreak conditions on businesses, workers, customers, and 
the public, it is important for all employers to plan now for COVID-19. For employers who have 
already planned for pandemics, planning for COVID-19 may involve updating plans to address 
the specific exposure risks, sources of exposure, routes of transmission, and other unique 
characteristics of SARS-CoV-2.  

Employers who have not prepared for pandemic events should prepare themselves and their 
workers as far in advance as possible of potentially worsening outbreak conditions. Lack of 
continuity planning can result in a cascade of failures as employers attempt to address challenges 
of COVID-19 with insufficient resources and workers who might not be adequately trained for 
jobs they may have to perform under pandemic conditions. 

The purpose of this proposal is to assist in the attempt of infection prevention and to increase 
industrial hygiene practices and awareness. It focuses on the need for employers to implement 
personal, administrative, and work practice controls including personal protective equipment 
(PPE). 

This proposal will assist the Client in planning purposes. Employers and workers should use this 
planning guidance to help identify risk levels in workplace settings and to determine any 

appropriate control measures to implement. In the event that new information about the virus, 
its transmission, and impact, becomes available A9 Media can assist to modify your plans 
accordingly. 

It is important to understand that each employer is ñthe captain of itsô own shipò. Thus, the 
employer is the only governing body to evaluate and determine the exposure risk according 
to itsô working conditions. 

All preventative measures and awareness should be selected and based on: 

¶ The hazard to the visitor/worker/employee. 

¶ Appropriate PPE 

¶ Monitoring of correct application of PPE 

¶ Regularly inspected, maintained, and replacements as necessary. 

¶ Safely removed, cleaned, and stored or disposed of, as applicable, to avoid 
contamination of self, others, or the environment. 
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Scope Of Supply ï Typical Floor Plan Example 

The below represents a typical office floor plan with PPE & Awareness requirements of a Medium Risk environment. 
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Scope Of Supply 

Total supply offering can be subdivided into the following categories: 

Item Description 

Building PPE 
Requirements 

The following Building PPE Requirements and 
quantity determination will be supplied:  

o Building Signage 
o Awareness Information 
o Hands-free Sanitiser 
o Hands-free Bins 
o All PPE Hardware Requirements 

Employee PPE 
Requirements 

The following Building PPE Requirements and 
quantity determination will be supplied:  

o Scanning Equipment 
o Office Signage 
o Awareness Information 
o Workstation Protective Screens 
o Face Shields/Masks 
o Gloves 
o Hands-free Sanitiser 
o Long Lasting Disinfectant Sprays 
o Office and/or Factory Disinfectant 

Foggers 
o Disinfectant Soaps 
o All PPE Hardware Requirements 
o Employees Information Packs 

Safety Awareness 
Requirements 

The following Safety Awareness Requirements and 
quantity determination will be supplied:  

o Safety Signs 
o Safety Awareness Information 

Á Banners 
Á Posters 

COVID-19 Informative 
Requirements 

The following COVID-19 Information Requirements 
and quantity determination will be supplied:  

o Employees Information Packs 
Á Office Protocols 
Á Employee acknowledgement 

agreement 
o COVID-19 Awareness Information 

Á Banners 
Á Posters 
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PPE for Building & Employee Requirements  

World Health Organisation (WHO) and public health authorities around the world are 
taking action to contain the COVID-19 outbreak. However, long term success cannot be 
taken for granted. All sections of our society ï including businesses and employers ï must 
play a role if we are to stop the spread of this disease. 

This section will address all technical aspects according to WHO guidelines for minimum 
company preparedness for COVIDS-19 prevention. For typical examples please view 
ANNEXURE B. 

 

Signage & Awareness  

The following signage and awareness posters/banners/leaflets or digital advertising is 

recommended by the WHO: 

¶ Social-Distancing 

¶ Change in Hours/Temporary Closures 

¶ COVID-19 Risk Response Plan in workplace 

¶ General Spread Prevention Notice 

¶ Hand-washing guidelines 

¶ Respiratory hygiene  

¶ Stay at home/symptoms awareness 

¶ Company Visitor Notice 

¶ Safety First/Thank You  

¶ Out of Office/Traveling Guidelines including, 

¶ Any General Customised Signs 

A9 Media can supply personalised company advertising of all the above in any 

perveance including digital, that can be mailed to every employee as part of COVID-19 

employee awareness packs. 

 

Sanitiser & Disinfectant Soaps  

Our hand sanitisers contains a minimum alcohol percentage of 70%; which is far over the 

WHO prescribed minimum of 60%. Also, when you use hand sanitiser, make sure you do so 

the right way (A9 Media can supply all awareness material to ensure correct usage). 

Also Remember: hand sanitizers will not get rid of all germs on your hands and you shouldnôt 

use sanitizers if your hands are greasy or dirty. There is no substitute for approved 

disinfectant soaps and water! 

A9 Media can supply the following: 

¶ Various Personal Desk Sanitisers 

¶ Refill bottles for Hands-free Sanitiser stands. 
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¶ Approved Disinfectant Soaps for Kitchens and Bathrooms 

¶ Fixed wall mounted Sanitisers for lifts and/or doors 

 

Long Term Disinfectant S rays and  Room Foggers   

A9 Media can supply the following disinfectant solutions for: 

¶ Offices 

¶ Factories 

Long Lasting Disinfectant Spray 

This product to be used to disinfect large areas 

Extremely Cost Effective method for long-term disinfection (Up to 10 days) 

Disinfectant Foggers 

This product to be used to disinfect large areas 

This should be done on a regular bases 

Note: The Foggers does not have the long-term disinfectant properties of the 

disinfectant spray. Frequency of treatment to be selected in ANNEXURE A. 

 

Preventative Screens  

Preventative Screens are manufactured from high quality Perspex, it critical for employee 

protection in the following environments: 

¶ Perception of visitors 

¶ Coupled open plan workstations 

¶ Canteens 

¶ Active Accounting Stations 

¶ Desks receiving high traffic of Visitors 

Care, sanitation and maintenance instructions will also be provided since many chemicals can 

destroy the aesthetics of these screens.  

The following options are available for the clientôs consideration, in various sizes: 

¶ Desk Separator Screens 

¶ Hanging Screens 

¶ Counter-top Screens 
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Face Shiels and Masks  

Various masks and Face Shields can be supplied. 

Masks can be supplied as: 

¶ Re-useable / Washable (Company Branded or Plain) 

¶ Disposable (Recommended by WHO for every company to distribute when accepting 

visitors) 

Interesting Fact: Respiratory viruses can infect a person not only through the mouth and 

nose but also through the eyes. A face shield is often preferred because ñitôs not easy to get 

up and rub your eyes or nose and you donôt have any incentive to do itò because the face 

shield doesnôt cause you to feel itchy which is often the case with masks. 

 

PPE and Awareness Hardware  

The following Hardware can be supplied: 

¶ Hands-free sanitising stands (Branded or Basic units) 

¶ Wall mounted sanitiser units 

¶ Various floor stand frames for awareness advertising 

¶ Lollipop stands for signage or awareness advertising 
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Price 

Please refer to ANNEXURE A where a comprehensive unpriced list is provided. 
Please fill in all quantities and requirements and a price schedule will be mailed to your 
as per your requirements. 
Please note that a Microsoft Excel sheet is also provided to make your selection 
easier. 
 

Benefits in using A9 Media 

In making use of A9 Mediaôs services and supply, we pledge and are committed to 

ensuring the following: 

¶ All your companyôs marketing & design requirements will be taken care off 

¶ Stock holding (where practically possible) will be solely secured for your company 

(This needs to be agreed on order placement). 

¶ Reliable back-up service for your requirements will always be available . 

¶ Continuous sourcing and supply of your requirements in order to say up to date should 

any changes in current regulations be amended. 

¶ Sound consulting and advice. 

¶ Your need will always be our concern! 

 

ñPROTECT YOUR COMPANYôS MOST VALUABLE POSSESION; YOUR PEOLE!!!ò 
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Commercial Terms  

Price Basis  

¶ Prices to be quoted will be in ZAR. Please note that various items are dependent on ROE. 

¶ Prices will be supplied based on Clientôs requirements on completion of ANNEXURE A. 

¶ Sign off on all digital samples presented to the client will be required before orders will be 

placed. 

¶ All orders will be zero VAT rated (not applicable). 

¶ No allowance has been made in terms of disbursement costs for travel, flights and 

accommodation. In the event of any consultation, disbursements shall be for the clientôs 

account at cost plus a handling fee of 10% (Not applicable within JHB region) 

¶ The delivery as per clients requirements and location will be included in the priced 

schedule (to be supplied within 24hrs from receipt of clientôs product selection form) 

Client to take note that VAT at the standard rate of 15% will apply to any sale which is 

classified as an indirect export, i.e. any sale where the client wishes to pay the freight 

forwarder directly for the transport. 

 

Transport Costs  

Transport costs quoted will only be valid for seven (7) days from quotation and should be 

viewed as indicative costs. 

Cost for transport will be for the Clientôs cost at Cost plus 10%. 

 

Delivery Time  

The delivery time will be stipulated on the price cost sheet and will depend on the scope of 
supply selection. 

It is important to note that delivery on respective products may vary due to current fluctuation 
in design and supply. 

The delivery time will commence on conclusion of the following: 

¶ conclusion of the Contract and confirmation by Supplier of availability of supply. 

¶ All digital samples of supply have been signed off and approved by the Client. 

¶ receipt of the agreed advance payment. 
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Proposed Payment Terms  

The following payment terms are recommended: 

¶ 65% of contract value upon contract award and approval of all digital samples 

¶ 35% of contract value on readiness for delivery. 

Advance Payment to be made immediately after delivery conditions as stated above have 
been met. 

Final payment to be made fourteen (14) days after invoice date except for the first payment 
which is due on receipt of invoice.  

Note: Late payments might affect the delivery schedule. 

 

Validity  

Pending on Clientôs final requirements and selections the supplied priced schedule will only 
be valid for seven (7) days. 

 

Consequential Damages  

The SUPPLIER cannot be held liable for any consequential damages or losses of any nature 
whatsoever on this contract or arising from the use of any information provided. 

 

Proceedings  

The Client shall constantly be kept up to date with the progress and execution of the selected 
scope of supply. 

 

Governing Law & Dispute  

This proposal and the Contract shall be governed by and construed in accordance with the 

laws of the Republic of South Africa, excluding its choice of law provisions and the United 

Nations Convention on the International Sale of Goods (CISG). 

Any dispute, controversy or claim arising out of or relating to these Conditions and the 

Contract, or the breach, termination or validity thereof, shall be finally settled by arbitration in 

accordance with the then current Standard Procedure Rules published by the Association of 

Arbitrators (Southern Africa) by three (3) arbitrators appointed in accordance with said rules.  

 

Copyright  

Copyright in all documents, drawings and records whether manually or electronically 
produced, which form part of the tender, proposal or submission and any subsequent costing, 
report or design document shall vest with the SUPPLIER. None of the documents, drawings, 
designs or records may be used or applied in any manner, nor may they be reproduced or 
transmitted in any form or by any means whatsoever for or to any other person, without the 
prior written consent of the SUPPLIER. 
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Appendices  

THE SUPPLIER has enclosed the following Appendices for the clientôs perusal: 

¶ Appendix A: Client Supply Selection Sheet 

¶ Appendix B: Examples of Products and Services 
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Appendix A: Client Supply Selection Sheet 

Client Office/Factory  Questionnaire 
Client  Information 

Business Name    

Contact Name   

Contact Number   

Contact E-mail   

PPE QTY Notes 

PREVENTATIVE SCANNING     

Mobile Thermometers   Employees and Visitors  
(By Security/Reception 
and SHEQ Officers) 

DISPOSABLE MASKS      

3py Disposable     

KN95     

N95     

WASHABLE & REUSABLE MASKS      

Material 3-layer Square shape - Branded     

Material 3-layer Beak shape - Branded     

Material 3-layer Square shape - Unbranded     

Material 3-layer Beak shape- Unbranded     

Anti-Microbial Masks with filters  - unbranded     

FACE SHIELDS   Shields AND masks are 
recommended for factory 
workers where social 
distancing is challenging 

SANITISER     

Hands-Free Sanitiser stands - Basic     

Hands-Free Sanitiser stands - Delux   Includes branding and 
information 

Sanitiser refill (monthly)     

Wall-Mounted Sanitisers     

Hand sanitiser - liquid (100ml)     

Hand sanitiser - liquid (250ml)     

Hand sanitiser - liquid (500ml)     

Hand sanitiser - liquid (1L)     
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Hand sanitiser - liquid (5L)     

Hand sanitiser - liquid (25L)     

Hand sanitiser - gel     

Hand sanitiser - gel     

Hand sanitiser - gel     

Hand wash     

Hand wash     

Hand wash     

Monthly supply   How many months? 

OFFICE & FACTORY DISINFECTANTS     

Long-Term Disinfectant (Up to 10 days)     

Disinfectant wipes     

Monthly supply   How many months? 

OFFICE DESK SCREENS     

Hanging Screens 1: (1000x600) with 2 holes, 3m 
wire ceiling fix and clamp 

  Hanging Screens are 
typically recommended 
for Receptions and 
Canteens.  

Hanging Screens 2: (1000x500) with 2 holes, 3m 
wire ceiling fix and clamp 

  

Counter Screens 1: (850x850) with feet   Counter Screens are 
typically recommended 
for Pay Stations and 
Canteens.  
  
  
  

Counter Screens 2: (850x600) with feet   

Counter Screens 3: (850x850) with bottom return 
and top bend 

  

Counter Screens 4: (850x600) with bottom return 
and top bend 

  

Desk Screens 1: (1200x500) with feet   Desk Screens acts for 
protection between open 
plan benches and/or work 
stations 

Desk Screens 2: (7500x500) with feet   

Desk Screens 3: (1200x500) with bottom return   

Desk Screens 4: (7500x500) with bottom return   

GLOVES   Disposable Latex Gloves 

Box of 100 disposable latex glove     

Monthly supply   How many months? 

SHOE COVERS     

Box of 2000     

Monthly supply   How many months? 

HANDS-FREE BINS     
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SANITISING BOOTH     

Permanent     

Temporary     

OFFICE FOGGING SERVICE     

Once off   Service recommended to 
get the workplace ready 
before going back and 
doing follow-up 
disinfectant sessions 

Weekly   

Bi-weekly   

Monthly   

THERMOMETER     

SIGNAGE & AWARENESS   Notes 

How to wash your hands   Available in A5, A4, A3, 
A2, A1, A0 and pull up 
banners 
  
  
  
  
  
  
  
  
  
  
  
  

How to wear a mask correctly   

Safety first - wash and sanitise   

Employees must wash hands   

Germ free zone. Wash hands   

Travel Safety tips   

Protect your cough   

Stay home if displaying symptoms   

COVID-19 symptoms awareness   

Client notice - if you don't feel well, don't enter   

Keep your distance floor decals   

Social distancing awareness   

Sanitise before entering   

COVID-19 Informational Banners     

COVID-19 Awareness Signs     

COVID-19 Employee Information Packs   All info regarding 
Regulation and use of 
Supply 

Employee Acknowledgement Forms   Protect Company by 
illustrating that measures 
were communicated and 
protocols were accepted 
by employees 

Information Pack/Employee Acknowledgement 
Form 

     



 

13 | P a g e 
 

Appendix B: Examples of Products and Services 
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